
KIRKLEES HEALTH & WELLBEING BOARD 

MEETING DATE:   22/03/2018 

TITLE OF PAPER:    Pharmaceutical Needs Assessment Post Consultation 

1. Purpose of paper

This paper outlines the amendments to the Pharmaceutical Needs Assessment (PNA) Consultation 
document made in the period after the Health and Wellbeing Board received a summary of the 
Consultation responses at its meeting on the 14 December 2018. The Report supports the Health 
and Wellbeing Board in its responsibility to approve the publication of the draft PNA in order to 
meet the Board’s statutory deadline of the 1 April 2018. 

2. Background

The full version of the Pharmaceutical Needs Assessment is available at  
http://www.kirklees.gov.uk/pna. Appendix 2 accompanying this paper provides an Executive 
Summary of the findings from the PNA. The Executive Summary concludes the following: 

 There is a reasonable and adequate choice of pharmacies in all areas of Kirklees;

 Pharmacies in Kirklees reflect their local populations across Kirklees and have made
adjustments to support access for those with protected characteristics;

 There are no gaps in Necessary Service provision, in accordance with Regulations, in any
Electoral Wards;

 There are no gaps which, if filled, would lead to improvements and better access in
accordance with Regulations in any Electoral Wards;

 There is inequity of minor ailments services provided by pharmacies across Kirklees, and if
they were made more widely available, this would improve access to these services.

3. Proposal

a) The Board is asked to receive the amendments to the PNA Consultation document as set
out in Appendix 1 with the Draft Executive Summary of the PNA as set out in Appendix 2.

It is important for the Board, whilst approving the PNA for publication, to see the
amendments to the draft PNA consultation document agreed by the PNA Steering Group.
The Board is invited to make comments.

b) The Board is asked to approve the PNA document for publication.

To comply with statutory obligations to publish the PNA by 1 April 2018. The draft PNA can
be found at http://www.kirklees.gov.uk/pna.

4. Financial Implications

None 

5. Sign off

Rachel Spencer‐Henshall   1 March 2018



 

 

 

6.  Next Steps 

The PNA needs to be continually managed throughout the 3 year period of publication. It is the 
statutory responsibility of the Board to publish Supplementary Statements to the PNA where 
necessary alongside the current PNA. At its meeting on 30 April 2015, the Board agreed the 
process of managing the PNA and delegated responsibility for the PNA to the Director of Public 
Health. 

 

Any significant decisions to remove, change, or arrange new pharmaceutical services may 
constitute a proportionate response to the PNA in accordance with Paragraph 2 of Regulation 6 
(The Pharmacy Regulations) and would constitute a rewrite and re‐consultation of the PNA.  

 

On behalf of the Board, the role of the person nominated to manage the PNA is to: 

 

 Receive and respond to NHS applications and determinations; 

 Take into account any additional changes affecting the PNA communicated to the 
Board by NHS England; Community Pharmacy West Yorkshire; NHS North Kirklees 
CCG; NHS Greater Huddersfield CCG or the Local Medical Committee; 

 To convene meetings, and work collaboratively with the Kirklees PNA Group. To 
discuss issues arising with this Group which affect the PNA, including which changes 
constitute a proportionate response and which changes necessitate  the publication 
of a Supplementary Statement alongside the PNA during the 3 year period of 
publication; 

 To make continuous updates to the existing PNA in the form of a new draft in 
preparation for the next PNA. This will make the process of revision for the next 
publication easier and less onerous. 

 

This is a non‐key decision.   

 

7.  Recommendations 

The Board is asked to approve the PNA document for publication on 1 April 2018 

 

8.  Contact Officer 

Nicola Bush Public Health Pharmaceutical Advisor; Nicola.bush@kirklees.gov.uk 
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Appendix 1: Kirklees Pharmaceutical Needs Assessment Consultation Reponses and Updates  
02/10 2017-26/02/2018 

Snap Survey Responses 
The table below details comments from a total of five consultation responses received from the following people/ organisations: 

• Pharmacy contractor representing a Pharmacy; 
• Pharmacist representing two Pharmacies; 
• Area Manager representing Well Pharmacies; 
• Member of the public; 
• Community pharmacy West Yorkshire representing all Kirklees Pharmacies. 

 
Snap Survey Summary Responses 

Date Respondent SNAP Question 
Category 

Pharmacy 
Address(es)/ PNA 

Areas 

Details/ Survey Response Ward PNA Amendments 

9/11/2017 

Area Manager 
on behalf of 
Well Pharmacies 

Accuracy: Appendix 13: 
Locally Commissioned 

Services 

Batley, 4 Market Place 
 
 
 
 

Heckmondwike, 
Northgate Centre 

 
Skelmanthorpe, 

Commercial Road 
 
 

Milnsbridge, Market 
Street 

This branch does not offer the Needle 
Exchange service 

 
 
 

This branch does offer the Smoking 
Cessation Service 

 
This branch does offer the Smoking 

Cessation Service 
 
 

This branch does offer the Smoking 
Cessation Service 

Batley East 
 
 
 
 

Heckmondwike 
 
 

Denby Dale 
 
 
 

Golcar 
 

Appendix 13 page 141 pharmacy 
confirms they are providing; CP 

Questionnaire confirms yes 
commissioner confirms yes. No PNA 

amendment. 
 

PNA does not have this Branch 
providing. No PNA amendment. 

 
PNA does not have this Branch 

providing. No PNA amendment. 
 

PNA does not have this Branch 
providing. No PNA amendment. 

Accuracy: Appendix 13: 
NHS England 

Commissioned Enhanced 
and Advanced Services 

Heckmondwike, Union 
Street 

 
Milnsbridge, Market 

Street 

This branch does not offer the Palliative 
Care Service 
 
This branch does not offer Head Lice 
Treatment 

Heckmondwike 
 
 

Golcar 

Appendix 13 page 152 
Service confirmed by NHS England – 

No PNA amendment 
Appendix 13 page 157 

To be confirmed with commissioners 
Service confirmed by NHS England  

No PNA amendment 

Snap Survey Summary Responses 
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Date Respondent Category Pharmacy 
Address(es)/ PNA 

Areas 

Details/ Survey Response Ward PNA Amendments 

12/01/2018 NHS England Accuracy: Appendix 11: 
Table of Community 

Pharmacy Opening Hours 

Morrisions Union 
Street 

The opening hours should be: Monday 
to Friday: 08:45 – 18:00, Saturday: 
09:00 – 17:00 

Heckmondwike Appendix 11 page 125 No lunch 
breaks confirmed by NHS England. 

Amended. 
 

1/12/2017 

Member of the 
Public 

Gaps: Public opinion 
about opening hours. 
PNA No Gap identified 

Pharmacies in the 
Netherton and 
Meltham areas 

“Netherton and Meltham need longer 
opening hours” 

Crosland Moor and 
Netherton Ward 

 
Holme Valley North 

Two pharmacies open week days 
until 18:00pm and one until 18:15pm 
in Meltham/ on Metham Road. One 

pharmacy in Honley open until 
18:30pm. Three pharmacies open 

Saturday mornings. PNA Group: No 
gaps identified 

1/12/2017 
Pharmacist 

Accuracy: Notification of 
intention not to provide 

NUMSAS 

Appendix 13: NHS 
England Commissioned 

Advanced Services 

“Pharmacies reported in Meltham and 
Thornhill do not provide NUMSAS as 

stated” 

Dewsbury South/ 
Holme Valley North 

Appendix 13 pages 153 and 158  
PNA Group: “soon”  removed from 

all Sections OF Appendix 13 
1/12/2017 

Community 
Pharmacy 
Contractor 

Additional Comments “A greater scope of pharmaceutical Enhanced Services would be 
helpful to the area, such as Minor Ailments & EHC. They are 

currently rationed.” 

 PNA Group: EHC not currently 
rationed. NHS England to reassess the 
Minor Ailments Service in the future: 

Noted. 
Accuracy Appendix 11 and 13 “The Pharmacy is correctly spelled on 

p16 of Appendix. Please change 
'Chemist' to 'Pharmacy' on pp 126, 143 

and 152 of the main PNA. 
 
 
 
 
 
 
 
 

 

Liversedge and 
Gomersal 

Appendix 11 and 13: pages 126, 143 
and 152 edited. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

Snap Survey Summary Responses 
Date Respondent Category Pharmacy Details/ Survey Response Ward PNA Amendments 
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Address(es)/ PNA 
Areas 

1/12/2017 

Community 
Pharmacy West 
Yorkshire 

Accuracy: Notification to 
amend the details of 
pharmacy summary 

breakdown on page 25 

Main body of PNA 
Sections 2.42 and 2.44 

“Number of pharmacies in Kirklees.   P 25 states there are 93 
40-hour contracts within Kirklees.  This does not match the 

number of pharmacies that Community Pharmacy West 
Yorkshire have on record: • 83 40-hour standard contracts • 9 
Distance selling pharmacies • 15 100-hour contracts • 1 over 

15,000 sq metre • Total = 108” 

Page 25 Sections 2.42 and 2.44 
PNA Group Changed to: 

“Pharmacies with a 40 Hour Contract 
NHS England currently has eighty 
three Kirklees pharmacies on its 

pharmaceutical List with a standard 
(“40 hour”) contract, ten distance 

selling pharmacies and one pharmacy 
previously approved under the 

15,000 sq metre exemption making a 
total of ninety four pharmacies.” 

1/12/2017 

Community 
Pharmacy West 
Yorkshire 

Additional Information Main body of PNA 
Kirklees Overall 

Profile 
New Section 2.58 
Universities and 

Colleges  

Huddersfield is a university town.  As such there will be an 
influx (both on a daily and term-time basis) of (mainly young) 
people.  The requirements of this cohort of population should 

be noted within the PNA.  This need is met by the current 
pharmaceutical provision- but this should be captured within 

the PNA. 

 “Huddersfield is a university town 
and this creates an influx (both on a 
daily and term-time basis) of (mainly 

young) people. Students from 
Greenhead, New and Kirklees 

Colleges also impact on town centre 
footfall. The pharmaceutical needs of 

this population cohort are met by 
adequate pharmaceutical provision in 

Huddersfield” added 
1/12/2017 Community 

Pharmacy West 
Yorkshire 

Additional Information Main body of PNA Need an overall District Level Map of Pharmacies Represented in Figures 8:111 and 9: 
112 (IMD and Population density).  

No edit. 
1/12/2017 Community 

Pharmacy West 
Yorkshire 

Additional Comments Main body of PNA P101 of the PNA states ‘Some pharmacies provide EHC in the 
over 16 year olds and sexual health services as private 

services.’  This is not correct as ellaOne can be purchased over 
the counter and does not have an age restriction on its supply. 

Page 101: Changed to “Some 
pharmacies provide EHC and sexual 
health services as private services.” 

1/12/2017 

Community 
Pharmacy West 
Yorkshire 

Additional Comments Main body of PNA The NHS England commissioned On Demand Availability of 
Specialist Drugs (Availability of Palliative Care Medicines) 
service is currently under review.  An updated service will be in 
place from the 1st April 2018.  This will include a new set of 
pharmacies providing the service.  This expected change should 
be reflected within the PNA. 

Page 99: “This service was currently 
under review at the time of writing 

and is subject to change” added. 
NHS England: No service 

developments will be finalised before 
publication. 

Snap Survey Summary Responses 
Date Respondent Category Pharmacy 

Address(es)/ PNA 
Details/ Survey Response Ward PNA Amendments 



4 
 

Areas 
1/12/2017 

Community 
Pharmacy West 
Yorkshire 

 Main body of PNA Distance-selling pharmacies (DSP) cannot provide face-to-face 
essential services.  It therefore may be misleading to mark DSPs 
on the maps in the same way as a bricks and mortar pharmacy 
as patients cannot access their services from the DSP physical 
location.  It is suggested that DSPs are marked using a different 
shape / colour to distinguish them from other community 
pharmacies.  

Maps and Figures Edited 
February 2018 

 
 
 
 
 
 

1/12/2017 

Community 
Pharmacy West 
Yorkshire 

 Main body of PNA The number of Healthy Living Pharmacies is set to rapidly 
increase by November 2017.   The final published PNA should 
include updated figures of the number of HLP pharmacies. The 
PNA must clearly state that the date that on which the 
information was correct. Section 2.45 is regarding distance-
selling pharmacies. 
 
 

Appendix 13: Locally Commissioned 
services Table updated; Page 22: 

Changed to “As of 19/12/2017, there 
were a total of 73 pharmacies in 

Kirklees that were HLPs.  A number of 
Pharmacies are working towards their 

RSPH accreditation to become HLPs 
in the near future and this number is 

subject to change.” 
1/12/2017 

Community 
Pharmacy West 
Yorkshire 

  There is reference made to ePACT analysis of the number of 
prescriptions dispensed by DSP outside of Kirklees.  It would be 
helpful to add the date of this analysis. 

PNA Group: Section 2.45 Page 26 
Reference to ePACT deleted 

(Definition removed from the 
Glossary) – does not add anything to 

the PNA. 
 

All respondents found the information in the PNA easy to understand and all found that the purpose of the PNA was made clear. The table below details 
comments submitted regarding points of accuracy, additional information needed in the PNA and other additional comments to be taken into account 
prior to publication. 
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Information Updates through Formal Communications 
The table below details total of thirteen updates from the following organisations during the consultation period: 

 
Date Received 

From? 
Category Pharmacy Address(es)/ PNA 

Section 
Details Ward/ 

Agreed Amendment 
Information Updates through Formal Communications 

4/10/2017 NHS 
England 

New Distance Selling 
Pharmacy from 

9/10/2017 
The Pharmacy Hub 

FEF73 TH Pharma Ltd T/A: 5A Providence 
Street, Batley, WF17 5QW 

Appendix 11 – Table of Community 
Pharmacy Hours; 

Appendix 12 – Number of Pharmacies per 
100,000; 

 Appendix 13 Commissioned services 
tables 

Monday-Friday: 09:00 – 17:00 Batley East Maps amended February 
2018.  Appendix 11 page 
124 added; Appendix 12 

page 140 added; Appendix 
13 page 151 added; 

Reformats to tables Section 
2.46 page 26 number of 

distance selling pharmacies 
changed from 9 to 10 

12/10/2017 
24/11/2017 

NHS 
England 

Change of Ownership 
From Eightlands Ltd to 

Mount Pleasant 
Healthcare Ltd from 

1/12/2017 
Mount Pharmacy 

71 Halifax Road, Dewsbury, West 
Yorkshire WF13 4HD 

Same hours and services as previous 
contractor 

Dewsbury West No PNA amendment 

3/11/2017 NHS 
England 

Supplementary Hours 
change 

FJD26, Boots Pharmacy, 32 Peel Street, 
Marsden, HD7 6BW 

Monday-Friday: 08:30 - 18:00 
Saturday: 09:00 - 13:00 

Colne Valley Amended prior to 
consultation 

5/10/2017 NHS 
England 

Change of Ownership 
Pure Health Medical 

Ltd to Norchem 
Healthcare Ltd 

Oakwood Pharmacy 
 

The Old Salvation Army Hall, 74 
Blackburn Road, Birstall, Batley, WF17 9PL 

Same hours and services as previous 
contractor 

Birstall and 
Birkenshaw 

Commencing 01/01/2018 
No PNA amendment 

15/11/2017 NHS 
England 

Core (lunch times) and 
Supplementary Hours 
(extended) Change- 

Immediate 

FJY97: Boots Pharmacy, Mirfield Health 
Centre, Doctor Lane, Mirfield, WF14 8DU 

 
Appendix 11 – Table of Community 

Pharmacy Hours 

Core hours: 
Monday to Friday: 09:00-13:00, 14:00-

18:00 
Supplementary hours: 

Monday and Wednesday: 08:00-13:30, 
14:00-19:30 

Tuesday, Thursday and Friday: 08:00-
13:30, 14:00-18:15 

Mirfield Appendix 11 page 129 
amended 

Date Received Category Pharmacy Address(es)/ PNA Details Ward/ 
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From? Section Agreed Amendment 
21/11/2017 NHS 

England 
Supplementary Hours 
Change - Immediate 

FDF32: Well Pharmacy, The Health Centre, 
Wakefield Road, Scissett, HD8 9JL 

Monday to Friday: 08:30-18:00 Denby Dale Amended prior to 
consultation 

21/11/2017 NHS 
England 

Supplementary hours 
reduction change from 

17/02/2018 

FDW64: Blundells Pharmacy t/a Manor 
Pharmacy, 59 Huddersfield Road, 

Holmfirth, HD9 3JH 
Appendix 11 – Table of Community 

Pharmacy Hours 
 

Figure Eleven – Pharmacies with 
Extended Opening Hours: Saturdays after 

12 noon, Sundays 
 

Holme Valley South Ward Profile - 
Necessary 

Services: gaps in 
Provision  

Monday to Friday: 09:00-18:00 
Saturday: 09:00-14:00 

Sunday: Closed 
 

Note Saturday hours reduced, Sunday 
closure 

Holme Valley 
South 

Appendix 11 page 138 edit. 
Key Colour on Figure Eleven 

page 122 to change from 
pink to grey (Saturday after 

12pm only) – amended 
February 2018 Section 
3.136 page 82: “One 
pharmacy provides 

extended opening hours on 
week days until 7:30pm, 
Saturdays until 5pm and 

Sundays” changed to “Five 
pharmacies provide 

extended opening hours on 
Saturdays”. 

PNA Group : No gaps 
created 

24/11/2017 NHS 
England 

NUMSAS Update 
Received (See 31/01 

below) 
Cut off 31 01 2018 

Appendix 13 
NHS ENGLAND Commissioned Services 

3 new, 2 no longer signed up  
 

Golcar 
 

Dewsbury East 
 
 

Newsome 
 

Golcar 
 

Dewsbury West 

Appendix 13 NUMSAS  
Deleted 

ST Shaw page 157;  
 

Chickenlay page 152 
 

Added 
Tescos page 157 

 
Cowersley page 157 

 
Dewsbury page 153 
amended prior to 

consultation 
 
 
 

Date Received 
From? 

Category Pharmacy Address(es)/ PNA 
Section 

Details Ward/ 
Agreed Amendment 
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24/11/2017 NHS 
England 

FLU Update 
Received (See 31/01 

below) 
Cut off 31 01 2018 

Appendix 13 
NHS ENGLAND Commissioned Services 

11 new flu contracts Batley East 
 
 

Cleckheaton 
 

Heckmondwike 
 

Dewsbury South 
 

Ashbrow 
 

Dalton 
 
 

Lindley 
 

Colne Valley 
 

Holme Valley 
North 

 
Holme Valley 

South 

Well page 151 amended 
prior to consultation 

Added 
Kirklees page 152 

 
Well page 152 

 
Asda page 153 

 
Siddique page 154 

 
Kirkheaton and Rowlands 

page 155 
 

ST Shaw page 156 
 

Cohens page 157 
 

Rowlands page 158 
 
 

Manor page  158 
 

24/11/2017 NHS 
England 

FLU Update 
Received (cut of  31/01 

below see “31/01” 
below). 

Appendix 13 
NHS England Commissioned Services 

5 Pharmacies not signed up 2017/18  
Ashbrow 

 
Greenhead 

 
Lindley 

 
Holme Valley 

South 
 

Kirkburton 

Deleted: 
Medicare page 154 

 
Medicare page 155 

 
Medicare page 156 

 
Medicare page 158 

 
 

Rowlands page 159 
 
 
 

Date Received 
From? 

Category Pharmacy Address(es)/ PNA 
Section 

Details Ward/ 
Agreed Amendment 

28/11/2017 Kirklees PH Stop Smoking Service Appendix 13 2 new NRT voucher contracts; 3 new  Figure 3 page 103 amended 
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Update 
Final update cut off 

31/01/2018 see 
“14/12/2017 and 

31/01” below. 

Locally Commissioned Services 
 

Figure 3 – Pharmacies in Kirklees 
Providing Smoking Cessation 

level 2 advisor contracts  
Dewsbury East 

 
 
 

Dewsbury East 
 
 
 
 

Newsome 
 
 
 
 
 

Holme Valley 
North 

February 2018;  
 

Page 143: G Pharmacy 
renewed voucher scheme 

added;  
 

Page 143: Pharmacy D new 
Level 2 Advisor contract 

added;  
 
 

Page 147: 
Huddersfield Pharmacy new 
voucher scheme and level 2 

Advisor contract added;  
 
 

Page 149 Lloyds Pharmacy 
new Level 2 Advisor 

contract added. 
29/11/2017 NHS 

England 
Supplementary Hours 
Change - Immediate 

FN687: Pharmacy Care Plus Ltd, t/a Shahs 
Pharmacy, 69 Valley Road, Liversedge, 

WF15 6DL 

Monday to Thursday: 09:00-18:30 
Friday: 09:00-18:00 

Liversedge and 
Gomersal 

Amended prior to 
consultation. 

6/12/2017 Kirklees PH Edit Appendix 13 
Locally Commissioned Services 

 

 
 

Almondbury Page 145 Almondbury – 
“continued” deleted. 

 
14/12/2917 Kirklees PH Accuracy Glossary 

Advanced Services Definition 
NUMSAS service extension Page 5: Changed from “Five” to “Six services 

within the NHS Community Pharmacy Contract 
added “(including the NHS Urgent Medicine 

Supply Service which has a 6 month extension 
until 30/September 2017)”. 

14/12/2917 Kirklees PH Clarification Glossary 
Dispensing Doctors Definition 

Additional Information Page 6: “and live more than 1.6 km (1 mile in a 
direct line) from a community (added) pharmacy. 

14/12/2917 Kirklees PH Clarification Glossary 
Minor Ailments Scheme Definition 

Additional Information Page 8: “This is commissioned locally as an 
Enhanced Service.” Added. 

Date Received 
From? 

Category Pharmacy Address(es)/ PNA 
Section 

Details Ward/ 
Agreed Amendment 

14/12/2917 Kirklees PH Edit Glossary 
NUMSAS Definition and edit 

Updated information to extend service Page 9: Changed to “This service is a pilot service 
from 1 December 2016 to be reviewed 30 
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September 2018.” 
Edit - Moved to its correct alphabetical place. 

14/12/2917 Kirklees PH Clarification Glossary 
SAC Definition 

Additional Information Page 10: “This is an Advanced Service” added. 

14/12/2917 Kirklees PH Accuracy Section 2.16 
Market Entry by Means of 

Pharmaceutical Needs Assessment 

 Page 18: “meet the terms of the exemption 
under which the application was approved 

without good cause, or if a serious breach led to 
patient safety being put at risk.” Changed to 
“meet the Terms of Service under which the 

application was approved without good cause, or 
if a serious breach occurred.” 

14/12/2917 NHS 
England - 
national 

Accuracy Section 2.20 
Advanced Services 

NUMSAS service extension Page 19: Currently there are five Advanced 
Services: “five” changed to “six” 

14/12/2917 NHS 
England - 
national 

Accuracy Section 2.20 
Advanced Services 

NUMSAS service extension Bullet point six page 19 “This is a pilot project to 
be reviewed 31/08/2018.” Changed to “This is a 

pilot service to be reviewed 30/09/2018.” 
 

14/12/2917 PNA Group Accuracy Section 2.21 
 

Edit Bullet point twenty page 20. “directly observed 
tuberculosis drugs service “known as DOTS”. PNA 

Group – advised, deleted. 
14/12/2917 PNA Group Clarification Section 2.40 

Pharmacy Opening Hours 
Edit Page 25: “and it is good practice for pharmacy 

contractors to update the NHS Choices website 
with any amendments at the end of the 90 day 

notice period to NHS England” PNA Group 
changed to “Pharmacies may vary their 

supplementary hours  at the end of a 90 day 
notice period to NHS England” 

14/12/2917 NHS 
England - 
national 

Accuracy NUMSAS 
Service Description 

NUMSAS service extension Page 98: “it will run from 1st December 2016 to 
31st March 2018” changed to “it will run from 1 

December 2016 to 30 September 2018 with a 
review point to consider progress in September 

2018. 
 

Date Received 
From? 

Category Pharmacy Address(es)/ PNA 
Section 

Details Ward/ 
Agreed Amendment 

14/12/2017 Kirklees PH Edit Figure 3 – Pharmacies in Kirklees 
Providing Smoking Cessation 

Service accuracy Figure 3 page 102 - Smoking Cessation 
Deleted:  

Medicare Copthorne Square 
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Added: 
 Shahs Pharmacy Level 2 Cessation 

Asda Mill Street and Bradford Road NRT Voucher 
14/12/2017 Kirklees PH Edit Appendix 13 

NHS England Commissioned Services 
 Title Format “Flu” changed to “Flu Vacc” page 

151; Column width extended for “NUMSAS” title 
page 154. 

14/12/2017 Kirklees PH Edit Appendix 13 
NHS England Commissioned Services 

 Page 156: Bracket (“)”) removed after Lindley in 
the table. 

19/12/2017 PNA Group Edit Main Body PNA Correct terminology All references to “NHS England” changed to “NHS 
England”. 

24/01/2018 NHS 
England 

Memo Increased 
Supplementary Hours 

Lindley Ward 

Appendix 11 Table of Community 
Pharmacy Hours  

Medicare Chemists Ltd at Unit 2 Salendine 
Shopping Centre, 144 Moorhill Road, 

Salendine Nook, Huddersfield, HD3 3XA 

Increased supplementary hours to 
include Saturdays 09:00-13:00 
effective from 11th April 2018. 

 

Page 134 amended. 
Key code 59 added to Figure Eleven – Page 122. 

24/01/2018 NHS 
England 

Memo Reduced 
Supplementary Hours 
Holme Valley South 

Appendix 11 Table of Community 
Pharmacy Hours 

Medicare Chemists Ltd at Unit 5 Riverside 
Shopping Centre, Huddersfield Road, 

Holmfirth, HD9 3AZ 

Reduced supplementary hours on 
Saturdays only from 09:00-16:00 to 
09:00-12:00 effective from 14 April 

2018 
 

Page 138 amended. 
Key code 58 deleted from Figure Eleven – Page 

122. 

31/01/2018 Kirklees PH Stop Smoking Service 
Update 

Appendix 13 
Locally Commissioned Services 

 
Figure 3 – Pharmacies in Kirklees 

Providing Smoking Cessation 

4 new NRT voucher contracts  
 

Greenhead 
 
 
 

Holme Valley 
North 

 
 

Holme Valley 
South 

 

Figure 3 page 103 amended.  
Added 

Page 146: Medicare 
Westbourne Road voucher 

scheme.  
 

Page 149: Medicare 
Westgate Honley voucher 

scheme.;  
 

Page 149: 
Medicare Riverside and 

Elmwood voucher scheme. 
Date Received 

From? 
Category Pharmacy Address(es)/ PNA 

Section 
Details Ward/ 

Agreed Amendment 
31/01/2018 NHS 

England  
FLU Update Appendix 13 

Locally Commissioned Services 
 

  
Cleckheaton 

Heckmondwike 
 

Deleted 
Page 152: Kirklees Pharmacy 

Page 152: Well Morrisons 
Union Street 
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Ashbrow 
 

Holme Valley 
South 

 
 

Liversedge and 
Gomersal 

 
Holme Valley 

South 

Page 154: Siddique 
Pharmacy Ltd Spaines Road 

Page 158: New Mill 
Pharmacy 

 
Added 

Page 152:  Shah’s Pharmacy 
Valley Road 

 
Page 158: The Valley 
Pharmacy, New Mill 

31/01/2018 NHS 
England  

NUMSASs Update Appendix 13 
Locally Commissioned Services 

 

  
Holme Valley 

South 

Added 
Page 158: New Mill 

Pharmacy 
30/01/2018 NHS 

England 
Memo – 

Supplementary Hours 
Change  

Appendix 11 
Table of Community Pharmacy Hours 

FJY97 Boots UK Ltd, Mirfield Health 
Centre, Doctor Lane, Mirfield, WF14 

8DU 
Monday:              08:00-13:00, 14:00-

18:00 
Tuesday:              07:00-13:00, 14:00-

18:00 
Wednesday:      08:00-13:00, 14:00-

18:00 
Thursday:            07:00-13:00, 14:00-

18:00 
Friday:                  08:00-13:00, 14:00-

18:00 
 
 
 
 
 

Mirfield Amended 

Date Received 
From? 

Category Pharmacy Address(es)/ PNA 
Section 

Details Ward/ 
Agreed Amendment 

09/02/2018 PNA Group Clarity Section 3.35 - Page 45 
Section 3.41 – Page 47 

Heckmondwike 
Liversedge and Gomersal 

“there is sufficient cover in the neighbouring 
District and Ward where the GPOOH and Minor 

Injuries Units are located” changed to 
“there is sufficient cover in areas where the 

GPOOH and Minor Injuries Units are located. 
In the Huddersfield Locality area there are 100 
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hour pharmacies providing necessary extended 
hour pharmaceutical services and in the Batley 

West Ward there is easy access to 100 hour 
pharmaceutical services in the neighbouring 

Batley East and Birstall and Birkenshaw Wards 
respectively.” 

 
14/02/2018  Accuracy Seasonal Influenza Vaccination (Flu 

Vaccination) 
Page 97 

Main body PNA “From 20 November 2017, NHS England 
published an amended Patient Group Direction 

(PGD) and service specification for the Flu 
Vaccination Advanced Service which enables 

community pharmacists to also administer NHS 
flu vaccinations to care home and domiciliary 

care workers.” Added 
 

14/02/2018  Accuracy Appendix Fourteen 
14. Future Developments in Community 

Pharmacy Services, Links and Further 
Information 

Page 166 
 

 “Pharmacy: a way forward for public health 
This document sets out a range of opportunities 

for pharmacy teams working in communities, and 
through their daily interactions with patients and 
the public, to play an important role in protecting 

and improving the health of the nation.  
https://www.gov.uk/government/publications/c

ommunity-pharmacy-public-health-
interventions”. Added  

 
 
  

https://www.gov.uk/government/publications/community-pharmacy-public-health-interventions
https://www.gov.uk/government/publications/community-pharmacy-public-health-interventions
https://www.gov.uk/government/publications/community-pharmacy-public-health-interventions
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Date Received 
From? 

Category Pharmacy Address(es)/ PNA 
Section 

Details Ward/ 
Agreed Amendment 

23/02/2018 NHS 
England 

Advisory PNA Group Glossary Page 8; Section 2.20 Page 19; 
Appendix Three Page 98; Appendix 
Fourteen Page 160 and page 163 

NHS England is advising all areas to 
add  the words ‘time-limited’ to the 
NUMSAS sections to reflect that that 
should NUMSAS not be extended in to 
the contractual framework that a gap 
in provision wouldn’t automatically be 
created by the loss of the scheme. The 
words should read on page 98 
‘NUMSAS is a national time limited 
pilot of a community pharmacy……..’ 
and reflected throughout the 
document. 
 

“a national time limited” 
Added 

 
 

Acronyms 
Epact:   Electronic Prescribing and Cost 
PH:   Public Health 
NUMSAS:  NHS Urgent Medicines Supply Advanced Service PNA: Pharmaceutical Needs Assessment 
PNA:   Pharmaceutical Needs Assessment 
T/A:   Trading As 
 



Appendix 2: PNA EXECUTIVE SUMMARY (PNA Draft Document Page 12 -13) 
 
A Pharmaceutical Needs Assessment (PNA) is a statement of the need for pharmaceutical services. 
Pharmaceutical services are provided from Pharmacies, Dispensing Appliance Contractors, 
Dispensing Doctors and Local Pharmaceutical Services. The PNA states the number of people 
needing pharmaceutical services and maps the current provision and demography. The PNA is a 
stand-alone document that is integrated with the Joint Strategic Needs Assessment and provides an 
overview of the risks to health and well-being. As a statement of “need”, the PNA analyses the 
population’s health needs, identifies gaps in service provision and provides intelligence to create and 
improve access. 
 
From 1st April 2013, the Health and Social Care Act 2012 established the Health and Wellbeing 
Boards (HWBBs) and transferred responsibility to develop and update PNAs from the Primary Care 
Trusts (PCTs) to the Health and Wellbeing Boards (HWBBs). The Health and Social Care Act 2012 also 
transferred market entry determinations from PCTs to NHS England.  
Kirklees HWBB has prepared this PNA in accordance with the National Health Service 
(Pharmaceutical and Local Pharmaceutical Services) Regulations 2013, SI 2013/349 (“the 
Regulations”). 
 
This summary sets out the background to the development of the PNA in Kirklees. An overview of 
the Regulations and an overview of the range of pharmaceutical services that are currently provided 
can be found in Sections  2 and 3. 
 
For this PNA, services have been reviewed at Locality level and by Electoral Ward. 
 
Patients’ views of community pharmacy services were obtained from the Current Living in Kirklees 
(CLiK) Survey conducted in 2016 (See Appendix Nine). 
 
A comprehensive range of sources has been used to identify the social and health profile of the 
Kirklees population (See Appendix Eight) and this document provides full details at Electoral Ward 
level of: 

• Population demographics - age, income, deprivation, health needs; 
• Number and location of community pharmacies and dispensing doctor practices; 
• Analysis of any gaps in necessary services; 
• Analysis of any gaps in improved services or access to services. 



Conclusions reached in the PNA are derived taking into account a number of factors: 
 

• The health needs assessment, the risks to health and wellbeing of people and the health 
burden within the profile areas (Section 3 Pages 35-84 and Appendix Eight Pages 113-118); 

• The number of pharmacies per 100,000 population (Appendix Twelve-page 140). Note: 
Although distance selling pharmacies have not been included in these calculations, as these 
pharmacies serve populations within and without of the Kirklees area, the values listed in 
this Appendix are likely to be higher than those presented in the table; 

• Whether a service which should have equity of access is available and accessible within an 
Electoral Ward (Appendix Eleven Pages 123-139; Appendix Thirteen Pages141-158; Figures 
Ten and Eleven Pages 121-122); 

• Where the local services are positioned (e.g. GP OOH, Minor Injuries Units) and whether 
there are sufficient pharmaceutical services to support these services (pages 35-84, 
Appendix Eleven-pages 123-139). Note attention has been paid in this Assessment to the 
location of and accessibility to 100 hour pharmacies and pharmacies providing extended 
(supplementary) hours. Consideration has also been made to the availability of a limited 
supply of urgent and immediate medicines via the GPOOH service outside of these 
pharmacies’ opening hours; 

• Availability of similar services commissioned by other providers (e.g. General Practitioners); 
• Extended GP hours and whether there are sufficient pharmaceutical services to support 

these services (pages 35-84, Appendix Eleven-pages 123-139). Note: GP Extended Hour  
services are under continuous review and as such, Commissioners of these services should 
be mindful of the availability of pharmaceutical services to support these GP Extended hour 
services; 

• Engagement with commissioners of services. 
 
Overall Findings 
 

• There is a reasonable and adequate choice of pharmacies in all areas of Kirklees. 
• Pharmacies in Kirklees reflect their local populations across Kirklees and have made 

adjustments to support access of those with protected characteristics (See Appendix Two 
Page 87).  

• There are no gaps in Necessary Service provision, in accordance with Regulations, in any 
Electoral Wards (See “Summary of Gaps” table below). 

• There are no gaps which, if filled, would lead to improvements and better access in 
accordance with Regulations in any Electoral Wards (See “Summary of Gaps” table below). 

• There is inequity of access to the Minor Ailments Enhanced Service. This service is 
commissioned on a limited basis across Kirklees. 79% (77/98) pharmacies responding as part 
of the community pharmacy questionnaire indicated that they would consider providing the 
Minor Ailment Service should the commissioning of this service be expanded. If the service 
was made more widely available, this would improve access to this service (See Appendix 
Eight Page 113). 

 
Where needs are identified in accordance with Regulations that if addressed, could result in 
improvements and better access to pharmaceutical services, it would be the intention of NHS 
England to seek to commission these from existing providers of pharmaceutical services and other 
providers.  
 


